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Shell Commitment and Policy on Health, Security, Safety,
the Environment and Social Performance
Commitment

In Shell we are all committed to:

° Pursue the goal of no harm to people;

o Respect nature by protecting the environment, reducing waste, making a positive contribution to
biodiversity, and reducing Greenhouse Gases;

° Use material and energy efficiently to provide our products and services;

° Respect our neighbours and contribute to the societies in which we operate;

° Develop energy resources, products and services consistent with these aims;

. Operate assets safely, efficiently and responsibly;

° Publicly report on our performance;

° Play a leading role in promoting best practice in our industries;

o Manage HSSE & SP matters as any other critical business activity; and

. Create a working environment which is psychologically safe and enables learning in support of this

commitment,

In this way we aim to achieve a performance we can be proud of, to earn the confidence of customers, shareholders and
society at large, to be a good neighbour and to contribute to sustainable development.

Policy

Every Shell Company:

° Has a systematic approach designed to ensure compliance with the law and achieve continuous
performance improvement;

° Sets targets for improvement and measures, appraises and reports performance;

° Requires Contractors to manage HSSE & SP in line with this policy;

° Requires joint ventures under its operational control to apply this policy, and uses its influence to promote it
in its other ventures;

. Engages effectively with neighbours and impacted communities; and

. Includes HSSE & SP performance in the appraisal of staff and rewards accordingly.

Wael Sawan Qrnuthai Na Chiangmai

Chief Executive Officer — Shell Country Chairperson
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N5aAn15UURAN19ARIYINY

4UAaUN15U71RAIIY (PROCEDURE)
n175U34N NiFe — CNS (OD-P110S_CNS)

HSURATAY

1.0 Supply Scheduler

20T0OS

3.0TOS

4.0TOS

5.0TOS

6.0 TOS

s

HITUAaUMSUN1LIR

P A A
AN LLN‘LLI‘]J?LLH?N L9 LAY NNTATINADLLTALND

YUY (Vessel schedule and vetting)

Y Q/dl o v dlq/ A
MTIRADUAIMNNIDNUBILNAENINUINITULID

LAY ANNNFANTRIVN (Terminal Readiness)

mm%@umm@ﬁmﬁﬂmh Uay WaNTun

e A v = 1
ARNALTDLLUNELN

N v ! A '
ﬂ’]ﬁ‘LLﬂﬂLﬂ@ﬂu‘ﬂ'ﬂH@?xMQ’NLi‘@ RN

(Pre-arrival Communications)

WwisaNNg waz UHTRANsFutntmnaise

(Vessel Receipt Operation)

NMIeNANTUALNNIALTIEN 5T

N9Te (Stock and Documentation)

TM/ TOS
Approved GMAS
clearance, Q88, Ship

Particular

C1, Assist C1 ,jetty operator
Daily Stock report
(Tank Ullage

document)

T™ ,MTA ,Supply Scheduler
TIB, Approved GMAS,

Berth fit Evaluation

Tank Farm Supv., Jetty&Tank Farm Supv.
Enuinfiganans, Bminassnaniin
OD-F103, OD-F116/1,

OD-F116/2, nAN.99/1

OD-W111/1S_CNS, OD-
W111/2S_CNS, OD-
W112_CNS

Stock Reconciler

OD-P211S
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2
o

o

mgiszaen
doas aem © oA o o 4 s O
Walinsdfimemlunsiundndusmudedulledngnies uazdesiudunmenasfiasedin niwdau

AWIPABN VBINUNMULTEN EFUIMNN UATTNTU

ulaiunel
MS Manual (TIS/ ISO 9001, TIS/ ISO 14001, and TIS/ ISO 45001):

- 8.1 Operational planning and control

- 83 Emergency preparedness and response

- 91 Monitoring, measurement, analysis and evaluation
- 102 Nonconformity and corrective action

UADULUR

duneunstimenuiildiuadaridugad CNS

21984
Terminal Operation Manual Chapter 5
- suflsunsuassnanfindndosniafiuuarms e s uLas AR AN L WA &b
- Terminal Information Booklet CNS
dunaunsPiReu
- OD-P211s nsAaLANTTYTNAR aisEan T
duRBUNNTTINY
- OD-W11AS.CNS  naswtanisuazmstfiinasfutiufunnaise - CNS
- OD-W111/2S_CNS m@m’?ﬂmwumxmiﬂﬁu“ﬁmﬁm‘fﬁﬁu Lubricant 1438 - CNS
- OD-W111/35_CNS mm?ﬂmﬁ?Lmeiﬂﬁﬂﬁmﬁuﬁﬁﬁu Bitumen 711478 - CNS
ANRNNAAIN
- TOS Terminal Operation Supervisor
- ™ Terminal Manager
- C1 Tank Farm Supervisor
- Assist C1 Tank farm operator
- QC Quality Control

ORIGINATOR AUTHORISED MANAGER
Terminal Operations Supervisor DOS Advisor
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https://eu001-sp.shell.com/:b:/r/sites/AAAAA9350/OperOpt/Depot%20Operation/Standards%20and%20Procedures/TOM%20Terminal%20Operations%20Manual/TOM%20v2.0/TOM%20-%20Chapter%2005%20-%20Product%20Handling%20Marine.pdf?csf=1&e=uZULd3
https://webdev.excise.go.th/act2560/images/files/%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%9A%E0%B8%A2%E0%B8%9A%E0%B8%81%E0%B8%A3%E0%B8%A1%E0%B8%AA%E0%B8%A3%E0%B8%A3%E0%B8%9E%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%95/img-200515094249.pdf
https://eu001-sp.shell.com/:f:/r/sites/AAFAA5958/Shared%20Documents/01_CF%20Workbook/09%20Transport/09.03%20Maritime%20Safety/Terminal%20Information%20booklet/CNS%20Terminal?csf=1&web=1&e=IXaCg1
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ms@"mmﬂjjuﬁmmaﬁiﬁi i MsFiindimagite — ONS (OD-P110S_CNS)
- BL Bill of Ladding
- oT Out turn
- PQ Product Quality
- GMAS Group Maritime Assurance System
- LPP Low pour Point
- ULSD Ultra Low Sulphur Diesel
- CFPP Cold filter plugging point
- LOA Length Overall
- SCM Stern to center manifold
- BCM Bow to center manifold
- VEFL vessel experience factor on loading
- VEFD vessel experience factor discharge
f’um@umsﬂﬁ‘lﬁ‘mu

1.0

Supply Scheduler

1.1 anunultlsunsnieie lUiuniniuanisanaiy Ads(Loading Port) ivedndalimuadasiie ynduinanuiaei

Tlsunsuasnatian 3 Juatamii Inadanilu Tanker Program wazdsdiua iy TM uaz TOS

1.2 49818 Approved GMAS 19U TM uaz TOS anautinnauizadinfuingiiann Loading Port nalu 249w, &1

WulU1e Weaa Berth fit Evaluation

A o

° [ dl ' ¥ = ' dﬂl | A A dld % v A Il o a v A A
wunawn 1. aufuBendsldipadniaurintiunen videeninisuilaannianseaiebe viradedudn vsading

wanuulasdiayaienans Q8s T Supply Scheduler Andatanans Ship Particular LAy lANA17 Q88 19350
iU TM uaz TOS Haegnnass 39 TOS aztienanssinana iul3lu Sharepoint 199A83 LazANIAR

gudiaya Berth fit Evaluation 4az Azfiesas Terminal Information Booklet liifiuiFadiaemnmss

v @ =

2. NeENNI AL SuNINF A S UNARS TR SR UNeadaRen R aTu e A ldi nnsane

2 A

A o ¢ A gya < ,  Aa ] A& o ey P A o ea A D) A
NARNEUN ‘Wi'ﬂiﬁLﬂﬂﬂ]uiuﬁmQWllﬂq?@qﬂN@ﬂﬂmeﬂu'ﬂﬂwqﬁ N7 Iﬁﬂﬂ?ﬁ\l’]mm@ﬂﬂmeﬂmﬂWlil']slﬁlmﬂmqm

winnazin e ieansarunienzenluua i ldinananssusull wazaneldlwnandaqii (Pump and

a o ed

Run) sanivazsiasasadan ilnaniusiineanad mianagnaniase

3. dwFun1snaueulLlsunsuGetingdu ADO Euros N ldduiunan wlu Special Formula Diesel (LPP,

A '

ULSD, CFPP) #1#l3awdinvin 2 weasa MWinensnudnldsunsulisuseiiiasivinmean i ilaanaanududan

LAZANNRANAIA Lunanssunng Clear Line
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2.0 Terminal Operation Supervisor
2.1 TOS Naznmiinniuizelfazsiadnnu FLBM Product Handling Vessel, FLBM Dock Operation ka FLBM

=

Emergency Response Faifasudaminiu uazlunisiuie 181 azfiestlsynavlilfiaayaainsdusnfe

2.1.1 708 1 Ay Fuiufaruaunisdifauuazduddinig
2.1.2 Tank farm Supervisor (C1) 1 AW Tank Farm Operator 2 A1 Jetty operator 3 A1 ER Lﬂuﬁﬁaﬂé%ﬁumi
UiReu

v oA A

wsnene Tunefimeusiu ayoyaa e luisnmminiFe lanizyaeaiazfie JiRenuEnuminiiGe vee

o

Yo % A oa o A o a o v & A o A My |a o
VL@?U@HQ_J'WWF]ﬂ TOS Qmum\lmiﬂgum’mmL‘a“ﬂm’]uu LL@zLﬂuﬂ@llL”]JWNF]SLUW‘NVHJ@@@ﬂﬂLN@iNiﬂﬂ{]Um\iquLL@rJ

I~ ] i o

2.2 p3vageuilsunsuizadinifieusin aan Tanker Program wazfnsegauniy Supply Scheduler nstinddegade

v
'

. . 4
WaAn Tnemsaaaumanissasialui
% A A e Aol o a4 ° Aa 9 o A 4 Ad v
2.2.1 ArunsanaevinGalesdiy Inglunsainiinnsliulgs visedentingesninendesiuinGe wisessuuninendes
o o a o L8 = b4 v v U v % :;
AU UNARATINNNEe Azfiesudsdiaya Supply Scheduler avantinfaaNAR
2.2.2 AvnngeNteeisiuthi dmiutiniustiniue Wessiu Tnadne8ean Daily Stock report (Tank Ullage

document)

3.0  Terminal Operation Supervisor

3.1 Fuldsunsuisadindiauyin mude 1 uaz nasaUANYNEBYE83 Approved GMAS Clearance Tugauaas
Clearance Number $18flusz1i1 GMAS, F03e 1linduin 3o Loading Port o Discharge Port Sununang) 39
AsIadaLl Mitigation 973 Action AiRendesiUAdwIel

3.2 4m¥in Berth fit Evaluation Tnamsiagaudeyaisaainianans Ship Particular, lanans Q88 uay fayalusziiy GMAS
ludnuag Draft, Displacement, LOA, Parallel Body, Beam, Air draft, A11:44-3281¢ Manifold, BCM-SCM wag
faaninsnejresse Weauniudenivunsiaaesin fisnmun1¥l4 Terminal Information Booklet (TIB) iitafiansain
i Bedfugnunsadinfleuvinliviels sise Fesdinnsnisladuiiy ieaiunsnuBedinfieuinlg wu nedin
Maximum Draft ldtinudiannuumaesvin widn Draft vesirenasanatieuiniuldaudeninunaesin Wusiu
Tpei1a@NuNs 099 AUUEALIFNAN Marine Technical Advisor 14

3.3 daua Berth fit Evaluation 13 Supply Scheduler Wiaxaawiliunnslfjimau Mitigation 789 GMAS (6nH) 119

Y

= s A o o A a A A ' v 2 A a = N a A A ' v
BNANDEULIUNITIU UNTD ‘]J{_]L'&ﬁl,i'ﬂ WEIUNT WIBHLUBNA UTBNIATATTLINNLAN (nN) ’Lummwﬂgmmmmmum 15

4339 TM, MTA #ngl

4.0 Terminal Operation Supervisor
a 9 &y ] ] = o & o o o o o . Yy a v
4.1 LL@mﬂ@ﬂ‘uﬂmH@L‘lemuixm’mm uay FanIngAnyt NManaIn195uLndun Loading Port ANBIUAYAIN

Terminal Information Booklet AnuuLLWasy Pre-arrival Exchange of Information (Locally Trading Vessels) (OD-
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F116/1) Y98 Pre-arrival Exchange of Information (International Trading Vessels) (OD-F116/2) LL@&L‘ﬂﬂmﬁuj‘ﬁ
{Rendiaq 1 Bill of Lading (BL), COQ, Cargo Manifest, Loading Report, Cargo Plan t{usiu uaz n1sfjis/
ATIRAALAININENTT ML ISGOTT Checks Pre-arrival Ship/ Shore Safety Checklist (OD-F100S_CNS Tanker Receipt
Operation Log book) Part 1 (N1laa3e) uaz Part 2 (MnTaavin) Tnannasandiitszuno

- 24-72 dalueneuBeiiieusin 4m5L International Vessel

~6- 12 §alie §mU Local Vessel

PP A A A ) % [ s v 2y 9
VNP sLuﬂ?mV] LﬁuLﬁ‘@W"ﬂu’&ﬂN@mﬂm‘m@’]ﬂmq\?ﬂﬁ‘zlmﬂ @5[5]@\11@?1_| L@ﬂ@’]ﬁ‘lﬂmu@uﬂqﬂﬂLmWWTﬂNLLUULL@ﬂQ?WEﬂq?

NEAIINANAUATNEYAANNN (NAN. 99/1)

5.0  Terminal Operation Supervisor
51 VinswiTaNnis Lmzmaﬂﬁﬁ?mqﬁ”uﬁﬁﬂumqL?fa mwfumuﬂﬁﬁ'ﬁmu OD-W111/1S_CNS Fumaunis
Lmdﬁ‘illlﬂﬁﬁ‘LL@zﬂﬁﬁ‘ﬂﬁﬁaﬂ’]i%‘i_lii’]ﬁul\/lain Fuelnsi3e mﬁqﬁﬂﬁmﬁmuuﬁ, OD-W111/2S_CNS umaunng
LGE“EINﬂﬂiLL@ZﬂﬂiﬂﬁU?m’]ﬁ‘/Uii’]ﬁu Lubricant n14(39 kaz OD-W111/3S_CNS AU RNNNTUAYANS

Ufimn9futisiBitumen nise

6.0  Terminal Operation Supervisor
6.1 ﬂuﬁn%g@mﬁuﬁwﬁumqﬁa #a BL, OT LL@xL@ﬂmﬁuﬁLﬁm?ﬂmﬁu Tny@naaftuetlu Sharepoint 1szannaa
Uszdniufilfimen el Stock Reconciler insaauAuTydLEAsTUaT pu OD-P211S salil
6.2 ﬁuﬁﬂzﬂﬂyj@LL@:?QUTQNL@H@’]?“?{LﬁﬂQ%ﬂﬂﬁUﬂWT§U1§WﬂuWWQﬁ?‘ﬂ 11 OD-F100S_CNS Tanker Receipt Operation

Log book wWianvistiunindesyalugutieya VEFL & VEFD 189A4% Tu Sharepoint

o

6.3 ARANLBNANT Letter of Protest Wae Breach of Safety Requirement W i Supply Scheduler baz MTA LLAZ cc.

=

M wsegNendas (U cc. PQ Excellent lead drwiunstiinendesiu PQ ) TWisangn

—

o

6.4 A[MANLBNANT Ship-Shore Transit Loss/ Gain Investigation (OD-F114) ﬁmmmrﬁ WaN Letter of Protest kaY/ 1138
Breach of Safety Requirement w%@mﬁnﬁmﬂaxﬂ@unw%umuﬁmj Wi BL, OT (OD-F104), Surveyor report
1% Supply Scheduler, MTA, T™M meéﬁm%mmﬂu 7 §u iel9 Supply Operation LAZ/AEa MTA Anifiunns
ANAtyryn viedaniuua AU Ship owner sl
VMLNEVR A WMFUNSEIR Loss/Gain BL: OT > 1000 Barrel (Usznnou 158,987 amg) WAz BL:OT>+0.5%) lHida
1na@3 13 Product loss advisor Al Lﬂ'/ﬂ\ll'aslﬁm%‘i Product loss advisor 71MN191i7N incident aali Sphera Lay
ANTUNNIATIRALAWMANTgTY s T

65  AmFLNIEINTUENAUANT undifl Loss BL: OT >-0.5% 19iuis Supply Scheduler uazlsanduiumnarig
el tilsandudnsynne WAZNBIU AN TuR 15 vemeudall (Tmﬂﬁumnﬁuﬁ'ﬁqﬁﬁﬁumﬂmﬂiﬂ

OI/ o\ A k24 o d’/ o = AI
ﬂ@uLﬂummm) LAV ek bt KL R ESANN LN S ISAFIATEY
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LANAITUULNE
- BNANTLLLYINg T NAN9Y/1ULILUARAIINENIINIFATINANAAUATNHA ALY

OD-F100S_CNS
OD-F103
OD-F116/1

OD-F116/2

Tanker Receipt Operation Logbook

ISGOTT Checks Pre-arrival Ship/ Shore Safety Checklist

Pre-arrival Exchange of Information (Locally Trading Vessels)

Pre-arrival Exchange of Information (International Trading Vessels)
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(Uniform Waste Manifest)

“E X 51?";! This section must be completed by the Generator o] A

1) 0 : Name pARDIHE AT Zﬂmﬂitﬁr’lﬁ’zbﬂ@mmﬂﬂmlﬂﬂ : Generator's ID
a0uneIHA : Generator address TnsAvi : Phone.. Insans : Fax.. .ﬂiﬁ‘mmiu : Emergency. ..
3) rj‘wérwan?m : Transporter o f % ol al mataitinin 1 SRR t’f '*‘ W-T-D8( 320071 132
167 1 01539 : First Company Name .. s L avilsziguudsveuty ST ¥ Trasparta I e s et T s
SIUTIZ AL Second Company NAMe |k wost Amis A I o Be i mnlszishiguudaveado P e G e
4) wmus’msm 111179 1Az MIAveUFY : Treatment Storage Dlsposal Facﬂltles (TSDFS)A" e e e 3 {‘53‘:}1‘:~{J
5767 1 #0135 : First TSDF's Name .. e Lal‘ﬂ‘;]\iu;i]'lﬂ’mmﬂﬂﬂﬂll 1hiia uazmInveude ﬂtm 1 : Disposer's .. 36 2000
5107 2 #0130 : Second TSDF's Name ......... S A A I NP avilszsdadiiunus 1hiia uazmiaveade STET 2 - DISOSEI'S sl o ot ton
5) wazBuAveveuTsRvudundeuthy : [ ] veudosuasy (Hazardous Waste) [ voude'l1iguns1s (Non-Hazardous Waste) :
Ay 318821980 SHAVOUTY : MIULUII : Wnasgns : | mhethmin: | swaziBoaiiud

No Description Waste ID. Containers Quantity Unit Wt/ Vol | Additional Information

; s Eic o U7 Lo SE( sz 1 [ ";

2

s nAsYRURETIHLA ; Tatal Quantity YOUHAD Liquid...........rvrerrernenen. AA3/gUNANILAS : Liters/ou.m YOI : Solid..........ooorrocee Alansu/au : Kes./tons

wada o

niﬂguawuaﬂum iy uawanmwumu Special handling Instructions and additional information

7) f3uses : Shwdrvesuserin|ddawsuvesduudamuiiszyihedi tazlimsussdathorionmnetamng auasimudormavesngnenntssms :

Generator Certificate : [ hereby declare that the contents of this consignment are aecurately described and have been packed and labeled and are in proper condition for transport according to regulations.

................. EIT AT AR AT

; < .
940 Generator's narjNEN . AYIHY : Signatur

2. z'nummé’mudwmn?m : This section must be compleled by the Transporter

“E)tfwm‘ﬁh‘" [] soussmn HER [de | []wieedu

Vehicle Truck Train Ship Plane

1) ﬂ?ﬂé’muﬁﬂﬂﬂﬁ 1 : Transporter's name : ...

>

vtz idduuda : Transporter's ID ............... | ...

o

3) ravnziiou 62-72(

0| AW
TNSFWI < Phone : ..vvveerreeenenn. NS 70 Faxeisn oheo: i_lﬂlau S BMETIeNGY: v st o /
W1YH:Vehicle ID

o w @ ' o 5 v g 3 i
4) fM3uses : rwdvesusesh Idsuvendsudimuiiszyddu nazmsvudauldmudetvmanguunegnlssms

Transport Certification : I here by declare that I have received the type and quantity of waste as described above by the generator and that waste has been transported according to regulations

TABVUADINTINIA 2 From ..oveeeeeecereeenn. TUSNINIA TO oo Ioszoznanlszana : Time Spending .. ctaesate i BU/IU 2 Hours/Day
asto Transporter's name . oI : Siguatur_. UM AADMNE T AR Tme s
P e 6) mnugly [ sowussyn HER (& |[]wsesdu
SO ICNGIEE2E diransporter S mamE s <t s s . S et L s et e Lt :
Vehicle Truck Train Ship Plane

Jszin ﬁ)ﬁ'ﬂuﬁd : Transporter's ID

S i i = | 7) mamzifion
TNFAWA : Phone : ....oocvreeee. a5 :Fax: oo PNRU : Emergency : ......o.ceeeee
WIHUZ:Vehicle ID

o @ ' s 4 v g o
8) M3vses : Trudveiuseai Idsuveaduudmuiiszyinedu nazmsvudaihlymudetmangnenmlszms
Transport Certification : [ here by declare that I have received the type and quantity of waste as described above by the generator and that waste has been transported according to regulations.

TAOVUAIVINTINIA 2 FrOM cvveoeoveee 1969993 To oo 1¥5zoza11)se 070 : Time spending ......o...ccrererenrenenn. ¥./3W : Hours/Day

4 < o o X
Ao PranSpOTteRSIAmes: .2 St s e e e AUl S anatire S s R S S FUR ROUS WL 5 ool AFN Tones. -t

3. auvesr] Usznoumsamiuiususin 111 uagMIAvUTD : This section must be completed by TSDFs

T
1) F0F5UMTA TSDF'S NME : .vvevevvveercrrner v

e i} 2ueisESdagsumda TSDF's ID..
AMUNMIA : TSDF's address : p SR
I In3ehviPhone”.

swnaveudonamun : Totalquan’nry.“.l ...... BhE(l

T 0 v
3) MU :1’1’1wni’ﬁ'uai'umn1"lﬁ'i"ummL?wm%mmﬁmmﬁsmﬁwﬁuﬂ : TSDF certificate of arrival : T herc by declare that 1 have received the reference load.

wazannsamiaveudoiiuunilldnieluszozim : Treatment period ................ [ ]4u:day [Ji@iou : month [ : year 1iuminiuinldsuvedo:since the day that received waste
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